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In the 2019 Legislative Session, the Connecticut 
General Assembly passed, and Governor Lamont 
signed, SB 164 (Public Act 19-17), An Act Concerning 
Workers’ Compensation Benefits for Certain Mental 
or Emotional Impairments, Mental Health Care for 
Police Officers and Wellness Training for Police 
Officers, Parole Officers and Firefighters. The new law 
provides for compensation for post-traumatic stress 
disorder (PTSD) caused by participation in certain 
“qualifying events.” PA 19-17 was effective as of July 
1, 2019. 

Who is Covered? 

This act applies to police officers, firefighters, and 
parole officers. This includes volunteer firefighters, 
local fire marshals, and other classes of inspectors 
and investigators. It does not apply to Emergency 
Medical Technicians. 

Qualifying Events 

A PTSD diagnosis of a police officer or firefighter is 
compensable with workers’ compensation benefits if 
a licensed medical professional with experience in 
diagnosing and treating PTSD diagnoses the PTSD as a 
direct result of a qualifying event, which occurs in the 
line of duty on or after July 1, 2019. Benefits may be 
awarded up to four years after a qualifying event. 
 
Qualifying events are: 

1. Viewing a deceased minor; 
2. Witnessing a person’s death or an incident 

involving a person’s death; 
3. Witnessing an injury to a person who dies 

before or upon admission at a hospital as a 

result of the injury and not any other 
intervening cause; 

4. Carrying or having physical contact with and 
treating an injured person who subsequently 
dies before or upon admission at a hospital as a 
result of the injury and not any other 
intervening cause; and 

5. Witnessing a traumatic physical injury resulting 
in the loss of a vital body part or vital body 
function that results in the victim’s permanent 
disfigurement.  

The following conditions must be met to qualify for 
benefits: 

1. The PTSD resulted from the officer or 
firefighter acting in the line of duty; 

2. The firefighter must have complied with 
certain federal OSHA standards related to 
respiratory and fire protection; 

3. A qualifying event was a substantial factor in 
causing the disorder; 

4. The qualifying event primarily caused the 
PTSD, not another source of stress; and 

5. The PTSD did not result from any disciplinary 
action, work evaluation, job transfer, layoff, 
demotion, promotion termination, 
retirement, or similar action.  
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https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2019&bill_num=17
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PTSD Benefits 

Benefits covered under this law are required to 
include any combination of: 

1. Medical treatment prescribed by a 
psychiatrist or psychologist; 

2. Temporary total incapacity benefits (i.e. 
wage replacement); and 

3. Temporary partial incapacity benefits (i.e. 
benefits to make up the difference between 
the employee’s regular wage and what he or 
she earns working in a reduced capacity) 

Employers must provide these benefits for up to 52 
weeks after the diagnosis date. The law prohibits any 
of these benefits from being awarded more than four 
years after the qualifying event. 
 
Benefits are limited by offsetting the amount of 
weekly benefits by the amount of other benefits, 
including those received from retirement systems, 
Social Security, and long and short-term disability 
plans. An officer’s or firefighter’s weekly PTSD 
benefits, excluding medical care, combined with 
other benefits cannot exceed their average weekly 
wage.  
 
Those receiving PTSD benefits are also prohibited 
from receiving workers’ compensation permanent 
partial disability benefits.  

Job Protection 

A law enforcement unit cannot discharge, discipline 
or penalize a police officer solely for seeking or 
receiving mental health care services or surrendering 
their work firearm, ammunition or electronic defense 
weapon to seek services. This does not apply to 
officers who seek services to avoid disciplinary action 
or refuse to submit to the mental health examination 
required before the weapon or ammunition is 
returned.  

Civil Immunity for Law Enforcement Units 

This act prohibits any civil action from being brought 
against a law enforcement unit for damages arising 
from an act or omission of an officer using a personal 
firearm, under certain conditions. This applies if (1) 
the officer seeks or receives mental health care 
services and surrenders their work weapon and 
ammunition and (2) the officer’s act or omission 
occurs while the officer surrendered the work 

weapon and ammunition or within six months of the 
surrender, whichever is longer. 

Contested Claims Process 

The claim contestation process for employers is 
largely similar to that for other workers’ 
compensation claims, with different deadlines. 
 
An employer must file notice with a workers’ 
compensation commissioner on or before the 28th 
day after the employer receives the employee’s 
written notice of claim. The employer’s notice must 
state that the right to compensation has been 
contested, the claimant’s and employer’s names, the 
date of the alleged injury, and the specific grounds for 
contesting the right to compensation.  
 
The employer must begin paying PTSD benefits no 
later than 28 days after receiving the employee’s 
notice of claims unless the employer files a notice 
contesting the claim during that period. If the 
employer does not file the contestation claim in that 
period, it may still contest the claim on any grounds 
within 180 days of receiving the employee’s claim.  
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Training and Support 

The Police Officer Standards and Training (POST) 
Council, Commission on Fire Prevention and Control 
and Department of Corrections must develop a model 
critical incident and peer support policy to support 
mental health care and wellness.  
 
By July 1, 2020, municipal agencies must: 

1. Adopt and maintain written policies that 
meet or exceed the model policy’s standards 

2. Make peer support available 
3. Refer, as appropriate, an employee seeking 

mental health care services to a board-
certified psychiatrist or licensed 
psychologist.  

Resilience and self-care training will be implemented 
in training beginning on January 1, 2020.  

Possible Future Actions 

The Labor and Public Employees Committee of the 
General Assembly must examine the feasibility of 
expanding PTSD benefits to EMS personnel by 
February 1, 2020, consulting with several experts and 
stakeholders, including municipalities. If it is 
determined that this is feasible, it must originate a bill 
making EMS personnel eligible for the benefits based 
on a qualifying event on or after July 1, 2019.  

Related Act 

PA 19-188 makes communication between a first 
responder and a peer support team member 
confidential, with certain exceptions. 

Resources 

CIRMA White Paper on PA 19-17 
Connecticut General Assembly page on PA 19-17 
Public Act Summary of PA 19-17 

For More Information 

Contact Mike Muszynski at mmuszynski@ccm-ct.org 
or 203-500-7556 

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2019&bill_num=188
http://cirma.ccm-ct.org/Resources.ashx?id=236cfb22-c8cb-4e83-a7a4-07eb8e5f2908
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2019&bill_num=17
https://www.cga.ct.gov/2019/SUM/pdf/2019SUM00017-R02SB-00164-SUM.pdf
mailto:mmuszynski@ccm-ct.org
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